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OBSERVATION REPORT #99

Verizon-New Jersey (VZN-NJ) isnot calculating the Collocation Performance
(NP-2) metrics according to the New Jersey Carrier-to-Carrier Guidelines
Performance Standar ds and Reports (May 2000).

| ssue

According to the New Jersey Carrier-to-Carrier Guidelines Performance Standards and
Reports (May 2000), Collocation Performance metric “Interval for Completion”
(NP-2-07) should be calculated using business days. However, KPMG Consulting found
that the “Interval for Completion” for the following 38 Network Performance orders were
calculated in calendar days.

The following table shows Verizon-NJ s completion interval aswell as KPMG
Consulting’ s calculation of the completion interval in calendar days and in working days
(KCI Diff (W)). KPMG Consulting found that for the mgjority of the Network
Performance orders, Verizon-NJ s completion intervals (compint) matched KPMG
Consulting’'s completion intervals in calendar days (KCI Diff (C).
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appid |appstart bacompl compint |(C) W (®) (W) (C) |jepcodei [KCI Jep Int (W)
37329 10/29/1999 09/01/2000 73 73 57 308 220 235 235 163
37311 10/29/1999 09/01/2000 94 94 71 308 220 214 214 149
61407| 04/17/20000 09/14/2000 150 150 108 150 108 0
56244| 03/03/2000] 09/18/2000 137 137 98 199 141 62 62 43
60658 04/10/2000] 09/02/2000 145 126 90 145 104 19 0 14
59975/ 04/07/2000 09/02/2000 148 129 91 148 105 19 19 14
60093] 04/07/2000] 09/01/2000 147 128 91 147] 105 19 19 14
60466 04/10/2000 09/02/2000 145 126 90 145 104 19 0 14
60325 04/07/2000 09/01/2000 147 147 105 147 105 0
60963 04/11/2000 09/01/2000 143 124 89 143 103 19 0 14
60693 04/10/2000/ 09/07/2000 150 150 108 1500 108 0
58996/ 03/31/2000 09/19/2000 172 172 122 172 122 0
61040, 04/18/2000/ 09/08/2000 143 143 103 143 103 0
60511 04/10/2000 09/01/2000 144 144 104 144 104 0
76219 09/22/2000 09/28/2000 -2 -2 -2 6 4 8 8 6
56178 03/03/2000/ 09/01/2000 147 147 105 1820 130 35 35 25
56193] 03/03/2000/ 09/18/2000 137 137 98 199 141 62 62 43
56201 03/03/2000 09/01/2000 121 102 74 182 130 19 19 14
56051] 03/03/2000/ 09/01/2000 182 163 116 182 130 19 19 14
56195 03/03/2000 09/01/2000 182 163 116 182 130 19 19 14
60266 05/04/2000 09/18/2000 137 137 97 137 97, 0
56188 03/03/2000] 09/01/2000 182 163 116 182 130 19 19 14
56242 03/07/2000 09/05/2000 88 69 51 182 130 33 33 22
56140, 03/03/2000 09/05/2000 151 151 108 186 132 35 35 24
56066/ 03/03/2000/ 09/01/2000 182 182 130 1820 130 0
60458 04/07/2000] 09/05/2000 151 132 93 151 107 19 19 14
60271 05/04/2000 09/19/2000 138 138 98 138 98 0
56034 03/03/2000] 09/02/2000 148 129 91 183 130 35 35 24
56121 03/03/2000] 09/18/2000 76 76 55 199 141 62 62 44
60452 04/07/2000 09/01/2000 147 147 105 147 105 0
56004 03/03/2000] 09/04/2000 150 150 107 185 131 35 35 24
56088 03/03/2000/ 09/05/2000 90 71 92 186 132 35 35 25
56105/ 03/03/2000 09/18/2000 137 137 98 199 141 62 62 43
56203 03/03/2000] 09/01/2000 147 128 91 1820 130 35 35 24
56030, 03/03/2000/ 09/01/2000 121 102 74 182 130 19 19 14
60450, 04/07/2000 09/01/2000 147 128 91 147 105 19 19 14
60139 04/07/2000] 09/01/2000 147 147 105 147 105 0
60041 04/07/2000 09/01/2000 147 128 91 147 105 19 19 14

Assessment

VZN-NJ does not follow the New Jersey Carrier-to Carrier Guidelines Performance
Standards and Reports (May 2000) with respect to the reporting of NP-2 metrics —
therefore CLECS are unable determine whether or not they are receiving required levels of
service.
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